Connecting to Wi-Fi / Oven Controls

USING YOUR APPLIANCE

Connecting to WiFi (on some models)

Your appliance is designed to provide you with two-
way communication between your appliance and smart
devices. In addition, this appliance may require a
software update to enable all features on initial setup.
By using the SmartHQ™ mobile app, you will be able to
connect to a variety of features using your smartphone
or tablet®. Visit geappliances.com/connect to learn
more about connected appliance features.

To connect your appliance to Wi-Fi, follow the prompts
on the front display of your range. For the best
experience, prior to beginning:

m Download the SmartHQ app and sign in or create an
account. NOTE: New users must verify their email
address to complete the sign in process.

m Have your home Wi-Fi network password available.
IF a MAC ID is required to connect your oven to Wi-Fi
see the Settings section for details.

Once your range is connected, launch the SmartHQ

app and tap on your range to explore. Apply all software
upgrades if prompted to ensure your range has the latest
features.

NOTE: Make sure to keep the Wi-Fi function turned on
so that you can control your appliance from your Smart
HQ app.

If you have issues with the connection process, please
call 800.220.6899 and ask for assistance with wireless
connectivity.

* Compatible Apple or Android devices and home Wi-Fi network required.

Oven Controls

Turning Off the Wi-Fi

Press and hold the Wi-Fi button for 3 seconds to fully
disconnect from the Wi-Fi. NOTE: You will have to
reconnect your SmartHQ app to your appliance if you
would like to control your appliance from your phone
again. Note that when the WI-Fi is turned off, the oven
Wi-Fi board is not broadcasting.

Available Features

Follow all in-app instructions for proper operation of the
appliance when using connected features.

Voice to Activate: Your oven can be used with a
Google Home or Amazon Alexa smart speaker to set
and start your oven and timers. Please ensure your oven
and your smart speaker are connected to Wi-Fi. Also
ensure that your smart speaker is within close distance
to your oven so it hears your commands. Instructions for
connecting your oven and smart speaker can be found in
the SmartHQ App.

Chef Connect: This is a Bluetooth® pairing feature
for use with other compatible Chef Connect enabled
products like an over-the-range microwave oven or

range hood.

To enable SmartHQ control of the oven while Wi-Fi is
active, select ON for the remote enable setting. See the
Settings section for more detail.
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Oven Controls
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Bake: See the Cooking Modes section for more
information.

Broil High/Low: See the Cooking Modes
section for more information.

Warm (on some models): Warm mode
is designed to keep hot foods hot for up to 2
hours. See the Cooking Modes section for more
information.

Crisp (on some models): The Crisp mode
is designed to produce foods with a crispier exterior
than traditional oven cooking. See the Cooking
Modes section for more information.

Clean: Your oven can be cleaned using the
Steam Clean function. On some models, the Self
Clean function is also available. See the Care and
Cleaning section for important information about
using these modes.

Start: Must be pressed to start any cooking,
cleaning, or timed function. Also used to start the
Warming Zone on the cooktop.

Cancel: Cancels ALL oven operations except
the clock and timer. Does NOT cancel the Warming
Zone on the cooktop.

Clock: Sets the oven clock time. Press the Clock
pad then use the +/- pads to enter the desired time
of day. Press Start to save the time.
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Cook Time: Counts down cooking time

and turns off the oven when the cooking time is
complete. To use the Cook Time function, set the
desired cooking mode and cooking temperature,
then press the Cook Time pad. Use the +/- pads
to enter the desired cooking time in hours and
minutes. Press Start to begin the countdown.

This can only be used with all Cooking Modes
except Broil and Warm.

Timer On/Off: Works as a countdown timer.
NOTE: The oven will continue to operate when the
timer countdown is complete. To set the timer, press
the Timer On/Off pad, then use the +/- pads to
enter the time in hours and minutes. Press Start to
begin the countdown. To turn the timer off, press the
Timer On/Off pad.

Oven Light: Turns the oven light on or off.

Lock Control: Locks out the control so that
pressing any pad does not activate the controls. To
use this feature, press and hold the Lock Control
pad, for three seconds to lock or unlock the control.

Wi-Fi Connect (on some models):
Allows you to control your oven remotely. For
instructions on how to connect your oven, see the
Wi-Fi Connect section of this manual.
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